
 

 

STARTING THE MEDIATION OR ARBITRATION 
PROCESS 

The following steps will assist you in starting the mediation or 
arbitration process: 
 

1. Determine which process you wish to use. 
 

2. Determine who you might agree to use as arbitrator or mediator. 
 

3. If the Corporation, Board or an owner wishes to use mediation or 
arbitration to settle the dispute, the disputing party should first given 
written notice to the other party(s) of its desire to use mediation or 
arbitration, including a detailed description of the dispute and the 
name(s) of mediator or arbitrator the disputing party is willing to agree to 
as mediator or arbitrator. In the case of arbitration, include a detailed 
description of the dispute, the sections of the Act or by-laws involved 
and a list of the remedies sought in arbitration. Ask the responding 
party to respond within 7 days of receiving the request and to send the 
disputing party a written notice outlining the responding party’s 
description of the dispute and the name(s) of mediator or arbitrator the 
responding party is willing to accept. 

 
4. Communicate with the other party until you get the information and 

know if you can agree on the name of the arbitrator or mediator or not. 
 
5. If the parties agree on the name of the mediator or arbitrator, contact 

the agreed person to inform them of the joint appointment and confirm: 
a) the arbitrator or mediator has no conflicts of interest 
b) the arbitrator or mediator is willing to accept the 

appointment 
c) the arbitrator or mediator is able to do the mediation or 

arbitration in the time desired 
d) the fees and other processes used by the arbitrator or 

mediator. 
 
6. If the parties are unable to agree on the name of a mediator or 

arbitrator, the parties should agree to jointly submit a request for 
appointment of a mediator or arbitrator to the Alberta Arbitration and 
Mediation Society under section 77 of the Condominium Property Act 
Regulation. 

7. Generally parties bear their own costs of participating in the mediation 
or arbitration and jointly share the costs of the mediator or arbitrator 
and the mediation or arbitration process. Discuss with the other party 
how you will pay the mediator or arbitrator - jointly, or one party will pay 
all the costs of the mediator or arbitrator, etc. The mediator or arbitrator 
generally wants to know this information up front and may require a 
deposit from the parties. 

8. Follow the instructions or requests of the arbitrator or mediator. 


